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Our Code of Conduct 
We’re delighted to give you a little more insight about what steps we will take on your 

behalf after you have set up your account.  Like you we are put off by 
organisations that seek to gather information from prospective buyers only to use this 
information to hound them into a purchase agreement.  We will not do this.  In fact you 

are under no obligation to purchase  at any time even once you have set up your 
account.  We will simply keep you informed about things that could be of interest to you.   
 
Please see the steps below that we will take on your behalf, no more and no less: 
 
• You will receive an automated email confirming your account set up. 
 
• We will only contact you by email if we need to get your answer to a question 

regarding your account details (normally this is not necessary).  
 
• We will verify your account and notify you by email that this step has been 

completed.  (Within 48-72 hours). 

• You will then have the option to login choose the number of user passwords 
you want and proceed to Google checkout. 

 
• We can offer payment via invoice to eligible organisational customers so please do 

ask us if this option is available to your organisation.  We will up-grade your account 
status accordingly. 

 
• VAT will be added to your purchase price calculated at twenty percent. 
 
• From time to time we will send you information that you might find interesting.     
 
• Once you have placed your order, we will populate your account with the number of 

user passwords ordered and notify you by email that your account is now ready to 
use.  

 
• We are always available to help you learn how to get the most out of your 

account so please contact us immediately when you have a question or 
require support. 


